Rules for Customers that wish to make a Pay Agreement
1. All residential customers are eligible to make arrangements to pay their bill after the due date.
2. All residents making said arrangements will still be assessed all late fees. Late fee will be 7%
of the remaining bill.
3. Any resident applying for a Pay Agreement shall only be eligible two times per 12 calendar
months from the date of first Pay Agreement. (After January 1, 2011)
4. No resident shall be allowed to make arrangement two months in a row.
5. Any resident who has made arrangements and do not make payment on the agreed date
payment is due, will have their services terminated until the bill is paid in full. Also they will
no longer be eligible to take advantage of the Pay Agreement for the next 12 months.
6. All payments shall be made by 4:00 PM on the agreed date of payment. If this payment is not
made by this time, services will be terminated at 8:00AM the following day.
7. If a resident wishes to make a Pay Agreement, the length of payments shall not exceed a three
month period.
8. Customers wishing to make a Pay Agreement for their utility deposit may split the amount
over a two month period.
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PAY AGREEMENT
Phone#

Address

Account Name

Account Number

I acknowledge that as of
municipal uility services.

I owe the City of Stroud $

I agree to pay the total amount of $

for

on or before

.

OR
I agree to the said amount of $
in
payments of $
. The
first payment will be made on or before
, and each following payment shall
be made on or before the
day of each succeeding (week month). I
agree to pay all future municipal utility bills by their due date. Failure to do so will result
in termination of services by 8:00 AM the following business day.

All Payments shall be made by 4:00 pm on agreed payment date or services
will be terminated at 8:00 AM the following business day.
Agreed to this

day of

Customer

On
,
because the terms of this agreement were not met:

, 20

.

City Manager

requested the following action be taken
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